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P l a n  f o r  T i t l e  V I  

I .  I n t r o d u c t i o n  

T h e  D e p a r t m e n to fS o c i a la n dH e a l t hS e r v i c e sh a se s t a b l i s h e da n di m p l e m e n t e d  

a na f f i r m a t i v ea c t i o np r o g r a mi nt h ea r e ao fe m p l o y m e n t  i n  a c c o r d a n c ew i t h  

T i t l e  VI1 o ft h eC i v i lR i g h t sA c to f1 9 6 4 ,E x e c u t i v eO r d e r s ,a n dR e g u l a t i o n s  

t h e r e u n d e r .T h ep r o g r a m ,i ng e n e r a l ,h a sb e e ns u c c e s s f u l .S i n c et h ep r o ­ 

gramwas i n i t i a t e d ,t h ed e p a r t m e n t ,w h i l el a c k i n gi n  some a r e a so ft h ep r o ­ 

gram,has  made t r e m e n d o u ss t r i d e si no t h e ra r e a s .A d m i t t e d l y ,  there  i s  s t i l l  

a d i s t a n c et og oi no r d e rt oc o m p l e t e l ye l i m i n a t ed i s c r i m i n a t i o no nt h eb a s i s  

o fr a c e ,c o l o r ,r e l i g i o n ,c r e e d ,s e x ,n a t i o n a lo r i g i n ,h a n d i c a p ,o ra g ei n  

e m p l o y m e n ta n dp e r s o n n e lm a t t e r s .S u c hd i s c r i m i n a t i o n ,h o w e v e r ,c a n n o tb e  

overcome i n  a s h o r tp e r i o do f  time. T h e  d e p a r t m e n t  i s  makingand w i l l  con­

t i n u e  t o  make p r o g r e s si nt h a ta r e aa n d  w i l l  c o n t i n u et ov i g o r o u s l yt a k e  

p o s i t i v es t e p s  t o  r e m o v ed i s c r i m i n a t o r ye m p l o y m e n ta n dp e r s o n n e lp r a c t i c e s ,  

and t o  a c c o m p l i s ht h eg o a lo fp r o v i d i n ge q u a le m p l o y m e n to p p o r t u n i t i e s .  


W h i l es t r i v i n gf o re q u a le m p l o y m e n to p p o r t u n i t i e s  i s  n e c e s s a r ya n db e n e f i c i a l  

t ot h ed e p a r t m e n t ,  i t  d o e sn o tt o u c ho n  a l l  f o r m so fd i s c r i m i n a t i o n .  T h e  

d e p a r t m e n tf u l l ya w a r eo ft h en e g a t i v ec o n s e q u e n c e s  of d i s c r i m i n a t i o n  on 

i n d i v i d u a l s ,i n s t i t u t i o n s ,a n ds o c i e t y ,h a s  a l e g a l ,s o c i a l ,a n dm o r a lo b l i g a ­ 

t i o nt oe l i m i n a t ea l lf o r m so fd i s c r i m i n a t i o nw i t h i nt h ea g e n c y .  


T h eD e p a r t m e n to fS o c i a la n dH e a l t hS e r v i c e sh a s ,t h e r e f o r e ,f o r m u l a t e di n  

t h ef o l l o w i n gp a g e s  a n o n - d i s c r i m i n a t i o np l a nc o n s i s t e n t  w i t h  T i t l e  VI o f  t he  

1 9 6 4C i v i lR i g h t s  Act. T h eg e n e r a l ,l o n gr a n g eg o a lo ft h i sp l a n  i s  t op r o ­ 

m o t et h ef u l lr e a l i z a t i o no fn o n - d i s c r i m i n a t i o nw i t hr e g a r dt od e p a r t m e n t a l  

p r o g r a m sa n da c t i v i t i e sb a s e do nr a c e ,c o l o r ,  o r  n a t i o n a lo r i g i n .T h ef i r s t  

p a r to ft h ep l a ne s t a b l i s h e st h ed e p a r t m e n t a lp o l i c ya n dc o m m i t m e n t ;t h e  

l a t t e r  p o r t i o n  e s t a b l i s h e s  t h e  m e t h o d s  o f  a d m i n i s t r a t i o n  o r  p r o c e d u r e s  b y  

w h i c ht h ea g e n c y  w i l l  e n s u r en o n - d i s c r i m i n a t i o n .T h i sp l a n ,  l i k e  t h e  a f f i r m a ­ 

t i v ea c t i o np l a n ,  w i l l  b er e v i s e da n du p d a t e d  on a c o n t i n u i n gb a s i st oe n s u r e  

t h a td e p a r t m e n t a lp r a c t i c e sc o m p l yw i t ht h eg o a lo f  the p o l i c y .  


\ 

T h i sp l a n ,a l o n gw i t ht h ea f f i r m a t i v ea c t i o np r o g r a ma u g m e n t st h ed e p a r t m e n t a l  
M i n o r i t y  S e r v i c e ,  A f f a i r s ,C o m m u n i t y  I n d i a n  a n d  asian . A f f a i r sP o l i c i e s .  As 
i n  t h ec a s eo ft h e s ep o l i c i e sa n do t h e r s ,  i t  is  how t h e ya r ei m p l e m e n t e do r  
p u ti n t oo p e r a t i o nt h a t  i s  o fm a j o ri m p o r t a n c ea n d ,p u r s u a n tt o  t h i s ,  t h e  
d e p a r t m e n ts h a l lp l a c et h eg r e a t e s te f f o r ti n t o  t h e  i m p l e m e n t a t i o no f  t h e  p l a n  
r a t h e rt h a ni n t ot h ep l a ni t s e l fa s  a s t a t e m e n to r  a programmingconcept .  I n  
v i e wo ft h ef a c tt h a tt h em i s s i o n  O F  t h ed e p a r t m e n t  i s  t op r o v i d es e r v i c e s  
a n dp r o g r a m st o  a l l  e l i g i b l ep e r s o n s ,t h ep l a n  s e t  f o r t hw i t h i ns h a l l  be 
v i g o r o u s l yp u r s u e d .  

II. P u r p o s e  

T h i sp l a n  i s  d e s i g n e dt oe s t a b l i s h  a p o l i c ya n ds p e c i f i cp r o c e d u r e sb yw h i c h  

' 

( 

t h e  D e p a r t m e n t  o f  S o c i a l  a n d  H e a l t h  S e r v i c e s  ( h e r e a f t e r  r e f e r r e d  t o  as the' b 
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D e p a r t m e n t )  w i l l  e n s u r ec o m p l i a n c ei na c c o r d a n c e  w i t h  T i t l e  V I ,  C i v i lr i g h t s  i 

Ac tof1964(42  USC 200 d. e t  s e q . )a n dt h er e g u l a t i o n si s s u e dt h e r e u n d e r  by 
t h e  US Depar tmen to fHea l th ,Educa t ionandWel fa re(45  Code o fFede ra lRegu la ­
t i o n s  80). 

111. P o l i c y  

A. G e n e r a l  

I na c c o r d a n c ew i t h  T i t l e  V I  o ft h e1 9 6 4C i v i lR i g h t sA c ta n dt h er e g u l a ­ 

t i o n si s s u e dt h e r e u n d e rb yt h eD e p a r t m e n to fH e a l t h ,E d u c a t i o na n dW e l f a r e ,  

i t  i s  t h ep o l i c yo ft h eD e p a r t m e n tt h a tn op e r s o n ,  on t h eg r o u n d so fr a c e ,  

c o l o r ,o rn a t i o n a lo r i g i nb ee x c l u d e df r o mp a r t i c i p a t i o ni n ,b ed e n i e d  

t h eb e n e f i t so f ,o rb eo t h e r w i s es u b j e c t e dt od i s c r i m i n a t i o nu n d e ra n y  

p r o g r a mo ra c t i v i t yr e c e i v i n gf i n a n c i a la s s i s t a n c ef r o mt h ed e p a r t m e n t ,  o r  

f o rw h i c ht h ed e p a r t m e n th a sr e s p o n s i b i l i t y .  


T h i sp o l i c ya p p l i e st oe v e r ya s p e c to fd e p a r t m e n t a lp r o g r a m sa n da c t i v i t i e s  

I t s  p r o v i s i o n sa r ee q u a l l ya p p l i c a b l et ov e n d o r s ,g r a n t e e s ,c o n t r a c t o r s ,  ant 

s u b - - c o n t r a c t o r so ft h ed e p a r t m e n t .  


I ne s t a b l i s h i n gt h i sp o l i c y  i t  i s  r e c o g n i z e dt h a t  t h e  i m p o r t a n tl a n g u a g e  

i nt h ef e d e r a lr e g u l a t i o ng o v e r n i n gn o n - d i s c r i m i n a t i o n  i s  t h a t  i t  i s  t h e  

e f f e c ta n dn o tt h e  i n t e n t  of  d i s c r i m i n a t i o nt h a tc o u n t s .T h a t  i s ,  t h e  

r e g u l a t i o n sp r o h i b i tt h eo p e r a t i o no fa n yp r o g r a mi n  a mannerwhichhas 

' ' t h ee f f e c to fs u b j e c t i n gi n d i v i d u a l st od i s c r i m i n a t i o nb e c a u s eo f  t h e i r  

r a c e ,c o l o r ,o rn a t i o n a lo r i g i n ,o rh a s  the e f f e c to fd e f e a t i n go rs u b ­ 

s t a n t i a l l yi m p a i r i n gt h ea c c o m p l i s h m e n to ft h eo b j e c t i v e so f  t h e  program , 

as r e s p e c t si n d i v i d u a l so f  a p a r t i c u l a rr a c e ,c o l o r ,o rn a t i o n a lo r i g i n , "  
4 5  CFR 80.3(b)(2). 

B. P r a c t i c e so ft h eD e p a r t m e n t  

More s p e c i f i c a l l y ,b u tn o tl i m i t i n gt h ea b o v e :  

1. P r o v i s i o no fs e r v i c e s ,f i n a n c i a la i d ,  or o t h e rb e n e f i t s  

Thedepa r tmen t  w i l l  makeno d i s t i n c t i o n  on t h eg r o u n do fr a c e ,c o l o r ,  

o rn a t i o n a lo r i g i ni np r o v i d i n gt oi n d i v i d u a l sa n ys e r v i c e ,f i n a n c i a l  

a i d ,o ro t h e rb e n e f i tu n d e rS t a t eo rF e d e r a l l y - a s s i s t e dp r o g r a m s .  

u s e dh e r ea n de l s e w h e r ei nt h i sS t a t e m e n t  o f  Compliance:  


( a )" D i s t i n c t i o no nt h eg r o u n do fr a c e ,c o l o r ,o rn a t i o n a lo r i g i n :  

i n c l u d e s  (1) a n yt y p eo fs e g r e g a t i o n ,s e p a r a t eo rd i f f e r e n tt r e a t ­ 

m e n t ,o ro t h e rd i s c r i m i n a t i o n  on t h a tg r o u n d ;  ( 2 )  t h ei m p o s i t i o no f  

a n ya d m i s s i o n ,e n r o l l m e n t ,q u o t a ,e l i g i b i l i t y ,o ro t h e rr e q u i r e m e n t  

o rc o n d i t i o nw h i c hi n d i v i d u a l sm u s t  meet i no r d e rt ob ep r o v i d e da n y  

s e r v i c e s ,f i n a n c i a la i d ,o ro t h e rb e n e f i tu n d e rt h ep r o g r a mo rt ob e  


As 

" 

a f f o r d e da no p p o r t u n i t yt op a r t i c i p a t ei nt h ep r o g r a m ,  i f  t h er a c e ,  



- 
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c o l o r ,  o r  n a t i o n a lo r i g i no fi n d i v i d u a l s  i s  c o n s i d e r e d  i n  de te r ­
min ingwhe the rthey  meet a n ys u c hr e q u i r e m e n t  o r  c o n d i t i o n ;  ( 3 )  
t h eu s eo fm e m b e r s h i pi n  a g r o u pa s  a b a s i s  f o r  t h e  s e l e c t i o n  of 
i n d i v i d u a l sf o ra n yp u r p o s e ,i fi ns e l e c t i n g  members o f  t h eg r o u p  
t h e r e  i s  d i s c r i m i n a t i o no nt h eg r o u n d  of r a c e ,c o l o r  o r  n a t i o n a l  
o r i g i n ;a n d  ( 4 )  t h ea s s i g n m e n to fp e r s o n n e lt op r o v i d es e r v i c e s ,  o r  
t h ea s s i g n m e n to f  times o r  p l a c e sf o rt h ep r o v i s i o no fs e r v i c e s ,  on 
t h eb a s i so ft h er a c e ,c o l o r ,  o r  n a t i o n a lo r i g i no ft h ei n d i v i d u a l s  
t ob es e r v e d .  

( b )“ S e r v i c e ,f i n a n c i a la i d ,  o r  o t h e rb e n e f i t ”u n d e rS t a t e  o r  
F e d e r a l l y - a s s i s t e dp r o g r a m si n c l u d e sa n ye d u c a t i o n  o r  t r a i n i n g ,a n y  
e v a l u a t i o n ,g u i d a n c e ,c o u n s e l i n g ,o rp l a c e m e n ts e r v i c e ,a n yh e a l t h ,  
w e l f a r e ,r e h a b i l i t a t i o n ,h o u s i n g ,o rr e c r e a t i o n a ls e r v i c e ,a n yr e ­
f e r r a lo fi n d i v i d u a l sf o ra n yo ft h ef o r e g o i n gs e r v i c e s ,a n yc o n ­
s u l t a t i v e ,t e c h n i c a l  o r  i n f o r m a t i o ns e r v i c e ,a n da n ys c h o l a r s h i p ,  
f e l l o w s h i p  o r  t r a i n e e s h i ps t i p e n d  o r  a l l o w a n c e ,a n da n yl o a n  o r  
o t h e r  f i n a n c i a l  a s s i s t a n c e  o r  b e n e f i t( w h e t h e ri nc a s h  o r  i nk i n d ) ,  

j 

! 
! 

which i s  made a v a i l a b l e  (1) w i t ht h ea i do fS t a t e  o r  F e d e r a lf i n a n c i a l  - a s s i s t a n c e ;  o r  ( 2 )  w i t ht h ea i do fn o n - F e d e r a lf u n d sr e q u i r e dt ob e  
made a v a i l a b l e  f o r  t h ep r o g r a ma s  a c o n d i t i o nt o  t h e  r e c e i p t  o f  
F e d e r a lf i n a n c i a la s s i s t a n c e ;  o r  ( 3 )  i n  o r  t h r o u g h  a f a c i l i t yp r o ­
v i d e dw i t ht h ea i do fF e d e r a lf i n a n c i a la s s i s t a n c e  o r  t h ef u n d s  re­
f e r r e dt oi n  ( 2 )  above.  

2.  Use o ff a c i l i t i e s  

Thedepa r tmen t  w i l l  makeno d i s t i n c t i o no nt h eg r o u n d  of  r a c e ,  c o l o r ,  
o r  n a t i o n a lo r i g i ni nm a k i n ga v a i l a b l e  the u s eo fa n yf a c i l i t yp r o ­
v i d e du n d e rt h eF e d e r a l l y - a s s i s t e d  o r  S t a t ep r o g r a m s ,i n c l u d i n g :  

a .t h eu s eo fa n yr o o m ,d o r m i t o r y ,  o r  o t h e rs p a c ei nt h ef a c i l i t y ;  

b. t h eu s eo fa n ye q u i p m e n ti nt h ef a c i l i t y ;  

c. 	 t h eu s eo fa n yo f f i c e ,w a i t i n gr o o m ,  r e s t  r o o m ,e a t i n g ,r e c r e a ­
t i o n a l ,c o n c e s s i o n ,  o r  o the raccommoda t ion  or  conven iencepro ­
v i d e di nt h ef a c i l i t y ;a n d  

d. 	 t h eu s eo fa n yf a c i l i t yn o tp r o v i d e d  w i t h  t h e  a i d  of  S t a t e  o r  
F e d e r a lf i n a n c i a la s s i s t a n c ei ft h ea v a i l a b i l i t yo fs u c hf a c i l i t y  
i s  r e q u i r e da s  a c o n d i t i o nt ot h er e c e i p to fF e d e r a l  o r  S t a t e  
f i n a n c i a la s s i s t a n c e .  

T 
3 .  O p p o r t u n i t i e st op a r t i c i p a t e  

Thedepa r tmen t  w i l l  makeno d i s t i n c t i o no nt h eg r o u n d  of  r a c e ,c o l o r , ,  

o r  n a t i o n a lo r i g i ni na f f o r d i n go p p o r t u n i t i e st oi n d i v i d u a l st o  

p a r t i c i p a t e( o t h e rt h a na se m p l o y e e s )i nt h ep r o g r a mc o v e r e d  by t h e  


VI 

i 
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S t a t e m e n to fC o m p l i a n c e ,i n c l u d i n go p p o r t u n i t i e st op a r t i c i p a t e  

( a )a sp r o v i d e r so fa n ys e r v i c e s ,f i n a n c i a la i d ,  o r  o t h e rb e n e f i t  
t oi n d i v i d u a l su n d e rt h ep r o g r a m ;  

( b )a sc o n f e r e e s ,o b s e r v e r s ,c o n s u l t a n t s ,o ra d v i s o r s ,  o r  a s  members 
o fa d v i s o r yo rp l a n n i n gg r o u p so ro ft e c h n i c a lr e v i e wc o m m i t t e e s ;o r  

( c )a sv o l u n t e e r s( e . g . ,a sv o l u n t a r yw o r k e r s )  o r  a sp a t i e n t so r  
o t h e rs u b j e c t so fs t u d yi ns u r v e yo rl i k ep r o g r a m s .  

4 .  E m p l o y m e n tp r a c t i c e s  

Thedepa r tmen t  w i l l  make no d i s t i n c t i o no nt h eg r o u n do fr a c e ,c o l o r ,  

o rn a t i o n a lo r i g i ni n  i t s  e m p l o y m e n tp r a c t i c e s( i n c l u d i n gr e c r u i t m e n t  j 


o rr e c r u i t m e n ta d v e r t i s i n g ,h i r i n g ,l a y o f fo rt e r m i n a t i o n ,u p g r a d i n g ,  

d e m o t i o n ,  o r  t r a n s f e r ,r a t e so fp a y  o r  o t h e rf o r m so fc o m p e n s a t i o n ,  

a n du s eo ff a c i l i t i e s )w i t hr e s p e c tt oi n d i v i d u a l ss e e k i n ge m p l o y m e n t  


_ o r  e m p l o y e du n d e rS t a t e  o r  F e d e r a l l y - a s s i s t e dp r o g r a m ,w h e r e  a p r i ­ 

m a r yo b j e c t i v eo fS t a t e  o r  F e d e r a lf i n a n c i a la s s i s t a n c ef o rt h ep r o g r a  

i s  t op r o v i d ee m p l o y m e n tt os u c hi n d i v i d u a l s ,i n c l u d i n gp r o g r a m su n d e r  ?i 

whichtheemployment  i s  p r o v i d e dt os t u d e n t s ,f e l l o w s ,i n t e r n s ,  

d e n t s ,o ro t h e r si nt r a i n i n gf o rr e l a t e de m p l o y m e n t( i n c l u d i n gr e s e a r c h '  
 resi- V 
a s s o c i a t e so ra s s i s t a n t si nt r a i n i n gf o rr e s e a r c hw o r k ) .  

5. A d v a n t a g e s ,  a n dP r i v i l e g e s ,  A c c o m m o d a t i o n s  

Thedepartmen; w i l l  makeno d i s t i n c t i o n  o n  t h e  g r o u n do fr a c e ,c o l o r ,  

o rn a t i o n a lo r i g i ni nm a k i n ga v a i l a b l et oi n d i v i d u a l sp r o v i d e da n y  

s e r v i c e ,  f i n a n c i a l  a i d ,o r  o t h e r  b e n e f i t  u n d e r  S t a t e .  o rF e d e r a l l y ­ 

a s s i s t e dp r o g r a m ,o rt oi n d i v i d u a l sa f f o r d e da no p p o r t u n i t yt op a r t  

c i p a t ei na n ys u c hp r o g r a m ,a n ya d v a n t a g e ,p r i v i l e g e ,  o r  
( s u c ha sh o u s i n g ,e a t i n g ,h e a l t h ,c u l t u r a l  o r  r e c r e a t i o n a ls e r v i c e s ,  
f a c i l i t i e s ,o ra c c o m m o d a t i o n s ,o rt h eu s eo fo f f i c e s ,w a i t i n gr o o m s ,  
o r  rest  r o o m s )w h i c ht h ed e p a r t m e n tm a k e sa v a i l a b l e ,w i t h  o r  w i t h o u t  
t h ea i do fs t a t e  o r  F e d e r a lf i n a n c i a la s s i s t a n c e ,t oa n ys u c hi n d i v i d u a l ,  

6. Use o fc r i t e r i aa n dm e t h o do fa d m i n i s t r a t i o n  

T h ed e p a r t m e n ti nd e t e r m i n i n gt h et y p e so fa c t i v i t i e s ,s e r v i c e s ,  
f i n a n c i a l  a i d ,  or o t h e rb e n e f i t s ,  o r  f a c i l i t i e sw h i c h  w i l l  bepro­
v i d e do ri n c l u d e du n d e ra n ys u c hp r o g r a m( i n c l u d i n gc o m m u n i t yp l a n n i n g  ti 
a n dc o - o r d i n a t i o no fp r o g r a m so ra c t i v i t i e s ) ,o rt h ec l a s so fi n d i v i ­
d u a l st o  whom, o r  t h eg e o g r a p h i ca r e a s ,  s i t e s  o rs i t u a t i o n si nw h i c h ,  

\Is u c ha c t i v i t i e s ,s e r v i c e s ,f i n a n c i a la i d ,o t h e rb e n e f i t s ,  o r  f a c i l i t i e s  
w i l l  b ep r o v i d e do ri n c l u d e d( o rp l a n n e df o r )u n d e ra n ys u c hp r o g r a m ,  
o rt h ec l a s s  o f  i n d i v i d u a l st o  be a f f o r d e da no p p o r t u n i t yt op a r t i c i ­
p a t ei na n ys u c hp r o g r a m ,  w i l l  n o t  u t i l i z e  a n y  c r i t e r i a  o r  methodsof  

i 
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administration which result in or have the effect of distinction being 
made between individuals on the ground of their race, color, ornation 
origin, o r  which has the effect of defeating or substantially impairin 
accomplishment of the objectives of the program as respects individual 
of a particular race, color, ornational origin. 

7. Application to subgrantees 


The department will not approve any project for which State o r  Feder 
financial assistance would be provided unless the department has ob­
tained from the applicant an assurance of compliance in a form approve 
for this purpose by the U.S. Department of Health,Education and Welfa 
or the department. The department will not approve any application f o  
the provision of a facility, including the establishment of new or 
expansion of existing centers providing services, until it obtains 
from the applicant an Assurance of Compliance, HEWForm 44-1. 

8. Agents and contractors -
The department will require any individual, agency, organization or I 

other entity which it utilizes or with whichit contracts or other­
wise arranges to provide services, financial aid, or other benefits 
under, o r  to assist it in the conduct o f  State o r  Federally-assisted 1 
programs o r  with which it contracts orotherwise arranges for the u%Iof any facility purpose for which State 'or Federal financial assistanc 
was extended, to comply fully with Title VI,the Regulation and all 

policies and procedures contained in this Statement. 


9.  Information to beneficiaries, participants, and others 

The department will make available to beneficiaries, participants -IC,! 
other interested persons such information regarding the provis ions  I 

Title VI and the Regulation, and made such information available in 
such manner, as may be required by the U.S. Department of Health, fi 
Education, and Welfare to give adequate notice of the rights and re­
medies provided by Title VI, the Regulation and this Statement of Com­
pliance. 

10. Records, reports, and access to facilities and sources of information 


The department will keep such records and from time to time submit 
such reports as the U.S. Department of Health, Education and Welfare , 

may require to insure compliance with the Regulation and this State- t/ 
ment of  Compliance. For the same purpose, all facilities of the 
department and a l l  records, books, accounts and o t h e r  sources o f  t 

information pertinent to ascertainment of the department's compliance, 
with the Regulation, will be available for inspection at any time 
during normal business hoursby an officer o r  employee of the U.S. 
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IV. 


D e p a r t m e n to fH e a l t h ,E d u c a t i o na n dW e l f a r ea u t h o r i z e dt o  make s 
i n s p e c t  i o n s.' 

M e t h o d so fA d m i n i s t r a t i o n  

S e tf o r t hb e l o wa r es p e c i f i cp r o c e d u r e st op r o v i d e  a f r a m e w o r kf o rd e p a r t ­
m e n t a lm a n a g e m e n ta n ds t a f ft of o l l o wi nt a k i n gc o n c r e t em e a s u r e st oe n s u r e  
n o n - d i s c r i m i n a t i o ni na l ld e p a r t m e n t a lp r o g r a m sa n da c t i v i t i e s .  

A. P r o c e d u r e st oe n s u r en o n - d i s c r i m i n a t i o n  

1. 	 D i s s e m i n a t i o no fi n f o r m a t i o na n dt r a i n i n go fs t a f fw i t h i n  t h e  
d e p a r t m e n t :  

Thedepa r tmen t  w i l l  i n f o r ma n di n s t r u c t  i t s  e n t i r e  s t a f f  c o n c e r n i n g  
t h e i r  o b l i g a t i o n su n d e r  T i t l e  V I  o ft h e  1964 C i v i lR i g h t sA c ta n d  
t h er e g u l a t i o n st h e r e u n d e r ,t h eS t a t e m e n to fC o m p l i a n c ef i l e d  by 
t h ed e p a r t m e n t ,a n dt h eM i n o r i t yC o m m u n i t yS e r v i c e sP o l i c y .T h e  
a g e n c ys h a l la l s oe n s u r et h a t  members o f  i t s  s t a f f ,  who havecon­
t a c tw i t hp r o g r a mb e n e f i c i a r i e s ,a r ea w a r eo ft h ee t h n i c ,c u l t u r a l  
a n dl a n g u a g ed i f f e r e n c e st h a t  may h a v ei m p o r t a n ti m p a c t  on  t h e  
d e l i v e r y  of  s e r v i c e s  t o  m i n o r i t yp e r s o n s .T h i s  w i l l  beaccompl ished  

-

by : s 
a .M a k i n gc o p i e so fa l lp e r t i n e n td o c u m e n t sa v a i l a b l et ot h ee n t i r e  

s t a f f ;  
b. 	 I s s u i n g  San " a l ls t a f f "  memo f r o mt h eS e c r e t a r yo ft h ed e p a r t m e n t  

c o n c e r n i n g  T i t l e  V I ,  i t s  i n t e n ta n dm e a n i n g ,a n dt h eo b l i g a t i o n s  
t h e r e u n d e r ;  

c .I s s u i n ga ni n f o r m a t i o n a la r t i c l ei nt h ed e p a r t m e n t a lm o n t h l y  
p u b l i c a t i o n ,  An O v e r v i e w ,c o n c e r n i n g  T i t l e  V I ,  d e p a r t m e n t a l  
p o l i c yr e g a r d i n gn o n - d i s c r i m i n a t i o n ,a n dt h eo b l i g a t i o n st h e r e ­
u n d e r ;  

ad .P r o v i d i n g ,a sp a r to f  new e m p l o y e e ' so r i e n t a t i o nt r a i n i n g ,i n ­
f o r m a t i o nr e g a r d i n gt h eo b l i g a t i o n ,i n t e n ta n dm e a n i n go fT i t l e  
a n dt h ed e p a r t m e n t a ln o n - d i s c r i m i n a t i o np l a n .  

' C  

V I  

2. 	 T i t l e  V I  a n dD e p a r t m e n t a ln o n - d i s c r i m i n a t i o nc o m p l i a n c e  by o t h e r  
p a r t i c i p a n t si nt h eD e p a r t m e n t a lp r o g r a m s  

T h ed e p a r t m e n tr e c o g n i z e st h a t  i t s  o b l i g a t i o nf o rc o m p l i a n c ee x t e n d s  
t o  i t s  v e n d o r s ,c o n t r a c t o r s ,s u b c o n t r a c t o r sa n do t h e rp r o v i d e r so f  
s e r v i c e s ,f i n a n c i a la i da n do t h e rb e n e f i t su n d e rt h ed e p a r t m e n t a l  
p r o g r a m .T h ed e p a r t m e n ts h a l la s s u r et h a ts u c hp a r t i c i p a n t s  i n  i t s  
p rogramscomplywi th  T i t l e  V I  and i t s  r e g u l a t i o n s ,a n dt h ed e p a r t - \ 
m e n t a ln o n - d i s c r i m i n a t i o np o l i c yb y :  

a .P r o v i d i n ga l lv e n d o r sa n do t h e rP a r t i c i p a n t sw i t h  a c l e a r l y  
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b. 

C. 

d. 

e. 

- f .  

w r i t t e n  e x p l a n a t i o n  o f  t h e i r  r e s p o n s i b i l i t i e s  u n d e r  T i t l e  V I  
and  i t s  r e g u l a t i o n s ,a n dt h ed e p a r t m e n t a ln o n - d i s c r i m i n a t i o n  
p o l i c y ;  
R e q u i r i n g  a l l  v e n d o r sa n do t h e rp a r t i c i p a n t st oe x e c u t ei n  
w r i t i n ga na s s u r a n c et h a tt h e y  w i l l  c o m p l yw i t hT i t l e  V I  and  
i t s  r e g u l a t i o n s ,a n dt h ed e p a r t m e n t a ln o n - d i s c r i m i n a t i o n  
p o l i c y ;  
R e c o g n i z i n gt h a ta s s u r a n c e so fc o m p l i a n c es e r v ep r i m a r i l y  a s  
n o t i c et op a r t i c i p a n t s  i n  t h ep r o g r a mt h a tt h e ym u s tc o m p l y  
W i t h  T i t l e  V I  a n dt h ed e p a r t m e n t a ln o n - d i s c r i m i n a t i o np o l i c y ,  
a n dd on o t ,a u t o m a t i c a l l yi n d i c a t ea c t u a lc o m p l i a n c ew i t hs a i d  
p o l i c i e s  ; 
C o n d u c t i n gT i t l e  V I  a n dt h ed e p a r t m e n t a ln o n - d i s c r i m i n a t i o n  
c o m p l i a n c er e v i e w so f  a l l  v e n d o r sa n do t h e rp a r t i c i p a n t s ,  a t  
l e a s t  o n c ee v e r y  two y e a r sa n dm o r ef r e q u e n t l yi nt h o s e  cases  
w h e r ed i s c r i m i n a t i o n  i s  a l l e g e d  o r  s u s p e c t e d ;  
R e q u i r i n g  a l l  v e n d o r sa n do t h e rp a r t i c i p a n t sf o u n dt ob en o t  
i nc o m p l i a n c e  t o  t a k e  a f f i r m a t i v e  a c t i o n  t o  meet c o m p l i a n c e ;  
R e q u i r i n g  a l l  v e n d o r s ,g r a n t e e s ,a n do t h e rp a r t i c i p a n t s  t o  
submi t  a n n u a l l y  a r e p o r ts h o w i n g :  

( 1 )T h e 	n u m b e ro fp o t e n t i a lc l i e n t s ,a c t u a lc l i e n t s ,a n d  
s t a f f i n g  p a t t e r n  a c c o r d i n g  t o  program a r e a s ,  by race and 
s e x ;  

( 2 )  	 T h en u m b e ro fp o t e n t i a ln o n - E n g l i s hs p e a k i n gc l i e n t s ,  
a c t u a lc l i e n t s ,a n d  s t a f f  a c c o r d i n gt op r o g r a ma r e a s ,b y  
r ace ;  

( 3 )  Thenumber of d i s c r i m i n a t i o nc o m p l a i n t s .  

3 .  D i s s e m i n a t i o no fi n f o r m a t i o n  t o  b e n e f i c i a r i e sa n dt h eg e n e r a lp u b l i c  ( 
T h ed e p a r t m e n ts h a l lt a k es t e p s  t o  i n f o r m  a l l  b e n e f i c i a r i e s ,p o t e n ­
t i a l  b e n e f i c i a r i e sa n dt h eg e n e r a lp u b l i co ft h ef a c tt h a ts e r v i c e s ,  
f i n a n c i a l  a i d  a n do t h e r  b e n e f i t s  a r e  p r o v i d e do n  a n o n - d i s c r i m i n a t o r y  
b a s i s  a s  r e q u i r e d  u n d e r  T i t l e  V I  a n dt h ed e p a r t m e n t a ln o n - d i s c r i m i n a ­
t i o np o l i c y .F u r t h e r ,s u c hp e r s o n ss h a l lb en o t i f i e do ft h e i rr i g h t  
t o  f i l e  a c o m p l a i n ti ft h e yb e l i e v et h a tt h e yh a v eb e e nd i s c r i m i n a t e d  
a g a i n s to nt h eb a s i s  of  r a c e ,  co lo r  o r  n a t i o n a lo r i g i n .T h i ss h a l l  
beaccompl i shedby :  

a .  M a k i n g  o f  a l l  p e r t i n e n t  a v a i l a b l ec o p i e s  d o c u m e n t s  r e g a r d i n g- - r 
t h ep o l i c yh e r e i n  t o  a l l  i n t e r e s t e dp e r s o n s ;  

b. 	 D i s p l a y i n gi np r o m i n e n tp l a c e sp o s t e r se x p l a i n i n gt h e  non- \.
d i s c r i m i n a t i o np o l i c yo ft h ed e p a r t m e n ti ne a c ho ft h ed e p a r t ­
m e n t ' so f f i c e s ,i n s t i t u t i o n sa n dv e n d o rf a c i l i t i e st h r o u g h o u t  
t h eS t a t e ;  
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c. 	 I n c l u d i n gi na l ld e p a r t m e n t a lb r o c h u r e sw h i c hd e s c r i b ep r o g r a m s  
o r  s e r v i c e s  a s t a t e m e n to ft h ed e p a r t m e n t a ln o n - d i s c r i m i n a t i o n  j 
p o l i c y ;  i 

d. C o m m u n i c a t i n gt h r o u g hp o s t e r sa n dt r a n s l a t e dl i t e r a t u r er e g a r d i n g 1  
d e p a r t m e n t a lp r o g r a m sa n d / o rs e r v i c e si n f o r m a t i o nr e g a r d i n gt h e  

n o n - d i s c r i m i n a t i o n  S p a n i s h ,i nd e p a r t m e n t a l  p o l i c y  C h i n e s e ,  j 

T a g a l o g ,  K o r e a n ,I n d i a nJ a p a n e s e ,  I l o c a n o ,  a n d  L a n g u a g e s ;  .. I 

e.  	 Notices  w i t hr e g a r d  t o  t h e i rr i g h tt of i l e  a compla in tandwhere  i 
a n dw i t h  whom t o  f i l e  s u c h  a c o m p l a i n t  w i l l  b ei n c l u d e di nt h e  
a f o r e m e n t i o n e d  p o s t e r s .t 

p o l i c y  p r o c e d u r e4 .  C o m p l a i n t  a n d  

a .P o l i c y .  Any p e r s o n  who b e l i e v e sa n dh e / s h e ,  o r  a n ys p e c i f i c  
c lass  o fp e r s o n s ,  i s  s u b j e c t e d  t o  d i s c r i m i n a t i o no nt h eb a s i s  
o f  r ace ,  c o l o r ,  o r  n a t i o n a lo r i g i nm a y ,  o r  by a r e p r e s e n t a t i v e  i 

a 
p l a i n t  i s  n o  less t h a n  180 d a y sf r o mt h ed a t eo ft h ea l l e g e d  I 

d i s c r i m i n a t o r ya c t ( s ) .T h eC h i e fo ft h eO f f i c eo fM i n o r i t y  
h o w e v e r ,  may e x t e n d  

f i l e  a w r i t t e nc o m p l a i n t .T h e  time p e r i o df o rf i l i n g  com­

- A f f a i r s ,  t h e  time f o rf i l i n g  a c o m p l a i n t .  !i 
F u r t h e r ,n op e r s o n  who h a sf i l e d  a c o m p l a i n t ,t e s t i f i e d ,a s s i s t e d 1  
o r  p a r t i c i p a t e di na n ym a n n e ri nt h ei n v e s t i g a t i o no fa n y  com­
p l a i n t ,s h a l lb ei n t i m i d a t e d ,t h r e a t e n e d ,c o e r c e d  o r  d i s c r i m i n a  

i n s  a g a  t . 4I 

b.  c o n c e r n i n g  b e c a u s eProcedure .  A l l  c o m p l a i n t s  d i s c r i m i n a t i o n  o f  
r a c e ,  c o l o r ,  o r  n a t i o n a lo r i g i ns h a l lb ef i l e di nw r i t i n g ,s h a l l  1

, 

d e s c r i b et h et y p eo fd i s c r i m i n a t i o na l l e g e d ,a n ds h a l li n d i c a t e  j
1w h e na n dw h e r es u c hd i s c r i m i n a t i o nt o o kp l a c e ,a n dd e s c r i b ea n y  


p e r t i n e n tf a c t sa n dc i r c u m s t a n c e ss u r r o u n d i n gt h ea l l e g e dd i s - j 

c r i m i n a t i o n .T h ec o m p l a i n ts h a l lb es i g n e db y  t h e  p e r s o n ( s )  

making i t .  A l l  c o m p l a i n t s  b e  C h i e f 
s h a l la d d r e s s e d  t o  t h e  o f  i 

t h eO f f i c eo fM i n o r i t yA f f a i r s  who w i l l  a s s i g nt h e mf o rp r o m p t  
a n dt h o r o u g hi n v e s t i g a t i o na n dh e / s h es h a l lb r i n gt h ec o m p l a i n t  
t o  t h ea t t e n t i o no ft h eS e c r e t a r yo ft h ed e p a r t m e n t .  

A f t e rt h ec o m p l a i n th a sb e e ni n v e s t i g a t e d ,t h eC h i e fo ft h e  

O f f i c e  o f  M i n o r i t y  A f f a i r s  s h a l l  d e t e r m i n e  w h e t h e r  o r  n o ta n y  

d i s c r i m i n a t o r yp r a c t i c eh a sb e e nc a r r i e do na n di fh e / s h e  

d e t e r m i n e st h a to n eh a s ,h e / s h e  w i l l  t a k es u c ha c t i o n ( s )  a s  may 

b en e c e s s a r y  t o  co r rec t  p a s tp r a c t i c e sa n dt op r e v e n tt h e  re­

c u r r e n c eo fs u c hd i s c r i m i n a t i o n .  


T h ec o m p l a i n a n ts h a l lb ea d v i s e di nw r i t i n g ,i n  a t i m e l ym a n n e r ,  

as  t ot h ef i n d i n g so ft h ed e p a r t m e n tr e g a r d i n gt h ec o m p l a i n t .  

I ft h ec o m p l a i n a n t  i s  n o ts a t i s f i e dw i t h  t h e  r e s u l t so ft h e  

d e p a r t m e n t a li n v e s t i g a t i o n ,h e / s h e  may r e q u e s ta no p p o r t u n i t y  

f o r  a h e a r i n gb e f o r e  a committee a p p o i n t e d  by t h eS e c r e t a r y  o f  


L 
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I 

5 .  

6 .  

7. 

t h ed e p a r t m e n t  a t  wh ich  time t h ec o m p l a i n a n ta n d / o rh i so rh e r  
r e p r e s e n t a t i v e  may p r e s e n ta n yp e r t i n e n ti n f o r m a t i o nf o rc o n ­
s i d e r a t i o nb yt h i sc o m m i t t e e .T h ed e p a r t m e n t  w i l l  m a i n t a i n  
a d e q u a t er e c o r d st os h o w  t h e  n a t u r eo ft h ec o m p l a i n ta n dt h e  
a c t i o nt a k e n  as  a r e s u l to fe a c hc o m p l a i n ta n d  w i l l  make s u c h  
i n f o r m a t i o na v a i l a b l et oi n t e r e s t e dp e r s o n s .  

R e c r u i t m e n t  e m p l o y m e n ta n d  p r a c t i c e s  - t  
Where t h ep r i m a r yo b j e c t i v eo ft h eF e d e r a lf i n a n c i a la s s i s t a n c e  ‘t o  
t h ed e p a r t m e n t  i s  t o  p rov ideemploymen tandwherethepr imarypur ­
p o s eo fa s s i s t a n c e  i s  n o tt op r o v i d ee m p l o y m e n t ,t h ed e p a r t m e n t  
s h a l le s t a b l i s hm e a s u r e s  t o  a s s u r et h a tr e c r u i t m e n ta n de m p l o y m e n t  
p r a c t i c e sd on o td i s c r i m i n a t ea n dt h a tt h ed e l i v e r yo fs e r v i c e sa n d  
b e n e f i t sp r o v i d e dd on o th a v et h ee f f e c to fd i s c r i m i n a t i o n  on t h e  
b a s i so f  r ace ,  c o l o r ,  o r  n a t i o n a lo r i g i n .T h i s  w i l l  beaccompl i shed  
by : 

-	 a. E f f e c t i v ec o m p l i a n c ew i t ht h ed e p a r t m e n t ’ sA f f i r m a t i v eA c t i o n  
P r o g r a mw i t hr e g a r d  t o  employmentandpersonnel  mat te rs ;  

b.Theemployment o f  r e p r e s e n t a t i v en u m b e r so fb i l i n g u a la n d / o r  
b i - c u l t u r a lw o r k e r s( B l a c k s ,S p a n i s h ,C h i n e s e ,J a p a n e s e ,  
P h i l i p i n o ,K o r e a n ,V i e t n a m e s e ,a n dN a t i v eA m e r i c a n )i n  a l l  
s o c i a l  s e r v i c ed e l i v e r yp o s i t i o n sd i s t r i b u t e da c c o r d i n g  t o  
t h eg e o g r a p h i cd i s t r i b u t i o no fe a c h  0.f t h ea b o v ee t h n i cg r o u p s  
t h r o u g h o u tt h eS t a t e( s e ea p p e n d i x ) ;  

c. 	 Theemployment o f  r e p r e s e n t a t i v en u m b e r so fe a c h  o f  t h em i n o r i t y  
g r o u p s( A s i a n ,B l a c k s ,C h i c a n o ,a n dN a t i v eA m e r i c a n )i n  a l l  soci ;  
se rv ice  d e l i v e r y  p o s i t i o n s  i n  a l l  o f f i c e sa n di n s t i t u t i o n s  a s  
r e f l e c t e di nt h e i rr e s p e c t i v ec l i e n t e l ea n dg e o g r a p h i cd i s t r i b u ­
t i o nt h r o u g h o u tt h e  s t a t e ;  

d. 	 T h et r a n s l a t i o na n dd i s t r i b u t i o no f  a l l  t h em a j o rp r o g r a ma n d  
s e r v i c e sb r o c h u r e so ft h ed e p a r t m e n t  to  S p a n i s h ,C h i n e s e ,  
J a p a n e s e ,T a g a l o g ,I l o c a n o ,K o r e a n ,a n dV i e t n a m e s e( s e ea p p e n d i  

c. 	 T h ep r o v i s i o no fo u t s t a t i o ns e r v i c e st oe a c ho ft h ef o u r  major 
m i n o r i t yg r o u p sm e n t i o n e da b o v e .  

P l a n n i n g ,a d v i s o r y ,a n dp o l i c yb o a r d s  

T h ed e p a r t m e n ts h a l la s s u r et h a tt h eo p p o r t u n i t yt op a r t i c i p a t e  as  

members o fp l a n n i n g ,a d v i s o r y ,a n dp o l i c yb o a r d s ,w h i c ha r ei n t e g r a l  

p a r t so f  i t s  p rograms ,  i s  a v a i l a b l e  to  a l l  p e r s o n si n  a n o n - d i s c r i ­ 

m i n a t o r ym a n n e r .T h i s  w i l l  beaccompl i shedbyhav ingmemberso feach  

o ft h ef o u r  major m i n o r i t yg r o u p sr e p r e s e n t e d  on t h eb o a r d s( s e e  

a p p e n d i x ) .  


c o m p l i a n c e  t h eC o n t i n u i n g  w i t h  d e p a r t m e n t  
-t  

T h ed e p a r t m e n ts h a l le s t a b l i s hp r o c e d u r e sf o r  t h e  mon i to r ingand  

I 
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e v a l u a t i o n  o f  a l l  a s p e c t s  o f  i t s  o p e r a t i o nt oa s s u r et h a tn op o l i c y  

o r  p r a c t i c e  i s ,  o rh a st h ee f f e c to f ,d i s c r i m i n a t i n ga g a i n s tb e n e ­ 

f i c i a r i e s  o r  o t h e rp a r t i c i p a n t so nt h eb a s i so fr a c e ,c o l o r ,o r  

n a t i o n a lo r i g i n .F u r t h e r ,t h ed e p a r t m e n ts h a l lc o l l e c ta n dm a i n ­ 

t a i nr a c i a l / e t h n i cd a t a ,a n di n f o r m a t i o no n  i t s  o p e r a t i o n ,w h i c h  

w i l l  s h o wt h ee x t e n tt ow h i c hm i n o r i t yp e r s o n sa r ep a r t i c i p a t i n gi n  

a l l  a s p e c t s  o f  t h e  d e p a r t m e n t a lp r o g r a m sa n da c t i v i t i e s .  


T h ed e p a r t m e n ts h a l l  make a v a i l a b l et ot h eO f f i c eo fC i v i lR i g h t s ,  \ 

D e p a r t m e n to fH e a l t h ,E d u c a t i o na n dW e l f a r e ,  a l l  d a t aa n di n f o r m a t i o n  

n e c e s s a r yt od e t e r m i n ed e p a r t m e n t a lc o m p l i a n c ew i t h  T i t l e  V I  and i t s  

r e g u l a t i o n s ,a n dt h ec o m p l i a n c eo ft h ed e p a r t m e n t a lv e n d o r s .T h e  

m o n i t o r i n ga n de v a l u a t i o ns h a l lb ea c c o m p l i s h e db yt h o s ep r o c e d u r e s  

e x p l a i n e di nt h eM o n i t o ra n dE v a l u a t i o ns e c t i o no ft h i sp l a n .  


8. C o r r e c t i v e  a n dr e q u i r e m e n t s  a c t i o n  

T h ed e p a r t m e n ts h a l lt a k ea f f i r m a t i v ea c t i o nt oo v e r c o m et h ee f f e c t s  
o fp r i o rd i s c r i m i n a t i o ni ni n s t a n c e sw h e r et h ed e p a r t m e n t ,o rt h e  
p a r t i c i p a n t s  i n  i t s  p r o g r a m sh a v ed i s c r i m i n a t e da g a i n s tp e r s o n so n  
t h eg r o u n d so fr a c e ,c o l o r ,  o r  n a t i o n a lo r i g i n .  

-

B. R e s p o n s i b i l i t y  t-
The o v e r a l lr e s p o n s i b i l i t yf o rt h ei m p l e m e n t a t i o no ft h ep o l i c ya n dp l a n  

h e r e i n  l i e s  w i t hm a n a g e m e n t ,f r o mt h eS e c r e t a r yt ot h ef i r s tl i n es u p e r ­ 

v i s o r so ft h ed e p a r t m e n t .T h eS e c r e t a r yo ft h ed e p a r t m e n t ,h o w e v e r ,h a s  

t h e  u l t i m a t er e s p o n s i b i l i t yf o ri m p l e m e n t i n gt h i sp l a n  and a s s u r i n gt h a t  

t h ed e p a r t m e n tc o m p l i e sw i t hT i t l e  V I  and i t s  r e g u l a t i o n s ,a n dt h e  non­

d i s c r i m i n a t i o n  p o l i c y  a n d  p l a n  h e r e i n .  


T h ei m p l e m e n t a t i o na n do p e r a t i o no ft h ep l a n  w i l l  beaccompl i shed  as 

f o  1lows : 


1. 	 T h eC h i e fo ft h eO f f i c eo fM i n o r i t yA f f a i r ss h a l lb ea p p o i n t e dC i v i l  
R i g h t sC o o r d i n a t o rf o rt h ed e p a r t m e n t .T h eC h i e fo ft h eO f f i c e  of 
M i n o r i t yA f f a i r s ,w i t ht h ea s s i s t a n c eo fh i s / h e rs t a f f ,s h a l lb e  
r e s p o n s i b l ef o r :  

a .h a n d l i n go fc o m p l a i n t so fd i s c r i m i n a t i o n ;  
b. 	 d i s s e m i n a t i o no fT i t l e  VI i n f o r m a t i o nt oa g e n c ys t a f f ,b e n e f i ­

c i a r i e s ,  a n di n t e r e s t e dm e m b e r so ft h eg e n e r a lp u b l i c ;  
c .p r e p a r a t i o no fc o m p l i a n c er e p o r t sf o rs u b m i s s i o nt ot h eO f f i c e  

f o r  C i v i l  R i g h t s ;  
d. c o n d u c t i n gc o m p l i a n c er e v i e w so fv e n d o r sa n dv e n d o rf a c i l i t i e s ;  
e. 	 a c t i n ga sl i a i s o nb e t w e e nt h ea g e n c ya n dt h eO f f i c e  f o r  Civil 

R i g h t s ;  
f .a c t i n ga sl i a i s o nb e t w e e nt h ea g e n c ya n dm i n o r i t yg r o u p so r  0 th-

i 
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i 
c o m m u n i t yg r o u p sc o n c e r n e dw i t ht h ed e l i v e r yo fs e r v i c e s ;  

g. 	 p r o v i d i n gt r a i n i n ga n dt e c h n i c a la s s i s t a n c et ot h ea g e n c y  
s t a f f  o n  T i t l e  V I  a n dc u l t u r a la w a r e n e s s ;  

h .m o n i t o r i n ge s s e n t i a lr e c o r d sa n df i l e sr e l a t i v et oc i v i l  
r i g h t sa n dt h ec i v i lr i g h t sp r o g r a mo f  t h e  agency.  

2. 	 T h e - f o l l o w i n gc h a r t  i s  a t a s km a t r i xa n dt i m e t a b l ef o rt h e  imple­
m e n t a t i o n  of t h ep l a n :( s e ea p p e n d i x )  

3.  	 The S e c r e t a r yo ft h ed e p a r t m e n ts h a l lb er e s p o n s i b l ef o r  imp le ­
m e n t i n gc o r r e c t i v ea c t i o nm e a s u r e sw i t h i n  a r e a s o n a b l ea m o u n to f  
time. EachofMinor i tyand  Women's D e s k so rt h eM i n o r i t yA f f a i r s  
O f f i c e  s h a l l  d i r e c t l y  n o t i f y  t h e  S e c r e t a r y  when d i s c r i m i n a t i o n  
o c c u r s ,a n dd e t e r m i n et h ec o r r e c t i v ea c t i o n sn e e d e dt oe l i m i n a t e  
and t op r e v e n tf u r t h e rd i s c r i m i n a t i o n .  

C. M o n i t o r i n ga n dE v a l u a t i o n  

The-depa r tmen t  w i l l  c o n d u c ta n n u a lr e v i e w so f  i t s  c o m p l i a n c ew i t ht h e  

p o l i c ya n dp r o c e d u r e sc o n t a i n e dh e r e i nt or e a f f i r ma n ds u b s t a n t i a t e  

c o m p l i a n c e .  T h i s  w i l l  i n c l u d eb o t ha ni n t e r n a la n de x t e r n a lr e v i e w  o r  

a r e v i e wo ft h ed e p a r t m e n t a lp r o g r a ma n da c t i v i t i e sa n dt h o s eo fv e n d o r  

c o n t r a c t o r s ,s u b c o n t r a c t o r s ,a n dg r a n t e e s .G e n e r a l l y ,  t h e  r e v i e w s  w i l l  


a n a l y s i s  o n - t h e - s i t ec o n s i s t  o f  a s t a t i s t i c a l  a n d  v i s i t s .  T h i s  pro- I 
c e d u r e  w i l l  a s s u r ed e p a r t m e n t a lu s eo fm i n o r i t yv e n d o r s ,c o n t r a c t o r s ,  

a n d  s u b - c o n t r a c t o r s  \ 

1. I n t e r n a lR e v i e w s  

a .S t a t i s t i c a lr e p o r ta n da n a l y s i s  

(1) 	 S t a t i s t i c a li n f o r m a t i o n  and a n a l y s i so ft h ed e p a r t m e n t  
a n ds e l e c t e du n i t sb yr a c ea n ds e xo f :  
( a )P o t e n t i a lp a r t i c i p a t i o ni np r o g r a m s ;  
( b )A c t u a lp a r t i c i p a t i o ni np r o g r a m s ;  
( c )S t a f f i n gp a t t e r n so ru t i l i z a t i o n ;  
( d )M e m b e r s h i pi na d v i s o r yb o a r d s ;  
( e >  Number of d i s c r i m i n a t i o nc o m p l a i n t sr e g a r d i n g  

d i s c r i m i n a t i o n ;  
( f )  Number of  n o n - E n g l i s hs p e a k i n gp e r s o n ,c l i e n t s ,a n d  

s t a f f ;  
( g )  R e f e r r a lo fc l i e n t st oo t h e ra g e n c i e sa n df a c i l i t i e s .  

(2) A n a l y s i s  
( a )C o m p a r a t i v ea n a l y s i so fp r e s e n ta n dp a s ts i t u a t i o n ,  9 

a c c o r d i n gt o  t h e  a b o v ef a c t o r s ;  
( b )C o m p a r i s o no ft h er a t i oo fp o t e n t i a lt oa c t u a lp a r t i ­

c i p a t i o n ;  
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( c )C o m p a r i s o nb e t w e e nc l i e n ta n ds t a f fp a t t e r n sa c c o r d i n g  
t oe t h n i cb a c k g r o u n da n ds e x .  

b. 	 R e v i e wo fp o l i c i e sa n dp r o v i s i o no fs e r v i c e sw i t hr e g a r dt o  
d i s c r i m i n a t i o n .  

(1) C r i t e r i af o ra c c e p t a n c ei n t ot h ea g e n c i e ' sp r o g r a m .  

c .O n - t h e - s i t ev i s i t a t i o nt or e v i e wp r a c t i c e st h a t  w i l l  i n c l u d e ,  
b u tn o tb el i m i t e dt ot h ef o l l o w i n ga r e a s :  

(1) T h eg e o g r a p h i c a ll o c a t i o no ft h eo f f i c eo ru n i ti n  com­
p a r i s o nt o  o t h e r  similar p r o g r a mu n i t sa n d  the  d i s t r i b u ­
t i o n  o f  m i n o r i t i e s ;  
D i s s e m i n a t i o no fi n f o r m a t i o na n du n d e r s t a n d i n g  among s t a f f  
r e g a r d i n gn o n - d i s c r i m i n a t i o np o l i c y ;  
D i s p l a y  o f  n o n - d i s c r i m i n a t i o n  p o s t e r ( s ) ;  
A v a i l a b i l i t ya n dd i s t r i b u t i o no fp r o g r a mb r o c h u r e si n  
l a n g u a g e so t h e rt h a nE n g l i s h ;  
T r e a t m e n to fc l i e n t s  as i n d i c a t e d  by t h e i rr e s p o n s e s ;  
M a n n e r  o f  a s s i g n m e n t  o f  a p p l i c a n t s  o r  c l i e n t s  t o  s t a f f ;  
P a r t i c i p a t i o ni nc l u b s ,o r g a n i z a t i o n s ,e t c . ;  
Number o fn o n - E n g l i s hs p e a k i n gc l i e n t si nc o m p a r i s o nt o  
s t a f f i n g  p a t t e r n ;  
1 and 2 u n d e r  l . ,  a .above .  
I d e n t i f i c a t i o no fp r o b l e ma r e a sa n dc o r r e c t i v ea c t i o n s  
n e e d e dt oe l i m i n a t ea n dp r e v e n tf u r t h e rd i s c r i m i n a t o r y  
p r a c t i c e s ;  
I m p l e m e n t a t i o n  of  m i n o r i t y  p o l i c i e s .  

T h eo n - t h e - s i t er e v i e w s  w i l l  beconduc tedbytheOpera t ionsRev iewUni t  

which w i l l  f o rward  i t s  f i n d i n g sr e g a r d i n gd i s c r i m i n a t i o nt o  t h e  M i n o r i t y  

A f f a i r sO f f i c ef o rf i n a ld e t e r m i n a t i o n .T h e y  w i l l  b ea s s i s t e d  by t h e  

M i n o r i t yA f f a i r ss t a f f  whenandwherenecessary .  T h e  M i n o r i t yA f f a i r s  

s t a f f  w i l l  a l s or e v i e wc e r t a i nu n i t si n d e p e n d e n to ft h er e v i e w sc o n ­ 

d u c t e db yt h eO p e r a t i o n sR e v i e wt e a m s ,e s p e c i a l l yw h e r ed i s c r i m i n a t o r y  

p r a c t i c e sa r es u s p e c t aC o r r e c t i v ea c t i o n s ,b a s e d  on t h ef i n d i n g so f  

t h e  M i n o r i t yA f f a i r sO f f i c eo ro n eo f  i t s  d e s k s ,  w i l l  betakenwhere  

d i s c r i m i n a t i o n  i s  found.  


2. E x t e r n a lR e v i e w s  

a .S t a t i s t i c a li n f o r m a t i o na n da n a l y s i sb yr a c ea n ds e xo f :  

(1) U t i l i z a t i o no fv e n d o r s ;  

( 2 )  U t i l i z a t i o no fp a i dc o n s u l t a n t sa n dv o l u n t e e r s ;  

( 3 )  U t i l i z a t i o no fc o n t r a c t o r sa n ds u b - c o n t r a c t o r s ;  

( 4 )  C o m p a r i s o no fv e n d o r s ,c o n t r a c t o r s ,s u b - c o n t r a c t o r s  a n d  



